ARE YOU A GOOD LISTENER?

	
	
	Yes

(75–100%

of the time)
	
	Sometimes

(50–75%

of the time)
	
	No

(Less than 50% of the time)

	Attitudes
	
	
	
	
	
	

	1.
	Do you try to see the problem as the speaker sees it?
	
	
	
	
	

	2.
	Are you interested in the speaker as a person?
	
	
	
	
	

	3.
	Do you listen willingly?
	
	
	
	
	

	4.
	Can you remain calm, even though the speaker may be angry and excited?
	
	
	
	
	

	Actions
	
	
	
	
	
	

	5.
	Do you take the time to listen?
	
	
	
	
	

	6.
	Do you give the speaker your full attention?
	
	
	
	
	

	7.
	Do you hear the speaker out, even if you feel the speaker is unorganized and repetitious?
	
	
	
	
	

	8.
	Do you withhold judgment until the speaker is finished?
	
	
	
	
	

	9.
	Do you try to get the speaker’s meaning from his context and content?
	
	
	
	
	

	10.
	Do you try to identify the main idea(s)?
	
	
	
	
	

	11.
	Do you understand (what the speaker is implying as well as what the speaker is saying)?
	
	
	
	
	

	12.
	Do you sense the speaker's underlying feelings?
	
	
	
	
	

	13.
	Can you stay focused on what the speaker is saying regardless of distractions?
	
	
	
	
	

	14.
	Do you smile, nod, and otherwise encourage the speaker?
	
	
	
	
	

	15.
	Do you ask questions (at appropriate times) to be sure that you understand?
	
	
	
	
	

	16.
	Can you set aside your biases about the speaker?
	
	
	
	
	

	17.
	Do you withhold your response until the speaker is finished saying what he wants to say?
	
	
	
	
	

	18.
	Do you look (versus stare) at the speaker most of the time?
	
	
	
	
	

	19.
	If the speaker hesitates, do you encourage him to continue?
	
	
	
	
	

	20.
	Do you restate the speaker’s idea, at appropriate times, to see if you are receiving the speaker’s intended message?
	
	
	
	
	


For more information on the Train the Trainer Program (Student Course Book ISBN 1-4018-0512-4, $47.95 List, Instructor’s Manual 1-4018-0513-2, $79.95 List or the Video Series ISBN 1-4018-0514-0, $214.95), please contact Joel Morrison at Thomson Delmar Learning, 1-800-998-7498 x4850 or joel.morrison@thomson.com.
 

